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1 General information 

about Sampo Bank plc 

1.1Purpose of the notifi cation

The providers of investment and ancillary serv-

ices must, before signing the agreement con-

cerning a fi nancial instrument and investment or 

ancillary services, provide the customer with 

suffi cient information about themselves and the 

services offered.

This notifi cation contains advance information 

required by the legislation concerning the fi nan-

cial and ancillary services provided by Sampo 

Bank plc and companies belonging to the same 

group, the fi nancial instruments covered by the 

services, related risks, custody of customer 

assets, and the expenses, fees and taxes related 

to the services.

With regard to mutual funds administered by 

Sampo Fund Management Ltd, a subsidiary fully 

owned by the Bank, the advance information 

required by the legislation is available in the fund 

regulations and simplifi ed prospectus of each 

mutual fund and in the price lists.

All advance information, agreement terms and 

customer services are available in Finnish. Ver-

sions in other languages are merely translations 

of the original Finnish text. In the event of confl ict 

between the Finnish text and a translation into 

another language, the Finnish text shall prevail in 

the interpretation. The advance information is 

notifi ed in accordance with Finnish law. 

1.2 Information about the Bank and its supervi-

sor

Sampo Bank is a subsidiary fully owned by Dan-

ske Bank A/S. The Bank has a licence granted by 

the Financial Supervision Authority to practise 

investment and ancillary service operations per-

taining to the Act on Credit Institutions and Act 

on Investment Firms. The product selection 

offered or intermediated by the Bank includes 

the fi nancial instruments and investment serv-

ices stated in Section 2. The Financial Supervi-

sion Authority is the supervising authority of the 

Bank’s operations. The address of the Financial 

Supervision Authority is Snellmaninkatu 6, P.O. 

Box 103, FI-00101 Helsinki, Finland.

1.3 Methods used in communications

The Bank is liable to recognise its customers. 

The customer may be in contact with the Bank 

and issue investment orders in a Bank branch or 

electronically through the Bank’s online or tele-

phone services using identifi ers approved by the 

Bank. The Terms and Conditions on Electronic 

Communication related to the banking identifi ers 

describe the operability and availability of the 

online and telephone services in more detail.

1.4 Reporting

Reporting related to fi nancial instruments or 

investment products or services delivered to the 

customer by the Bank is agreed in product-spe-

cifi c agreement. 

1.5 Expenses and fees related to fi nancial instru-

ments and investment and ancillary services

The regular expenses and fees related to fi nan-

cial instruments and investment and ancillary 

services, as well as any expenses and fees paid 

to third parties or their representatives or those 

received from them, are stated in product-specif-

ic price lists, other product-specifi c agreement 

terms, materials or, with regard to mutual funds 

administered by the Fund Management Compa-

ny, the simplifi ed prospectus of each mutual fund.

1.6 The Investors’ Compensation Fund and 

Deposit Guarantee Fund

1.6.1 Investors’ Compensation Fund

The Bank is a member of the Investors’ Compen-

sation Fund. The Compensation Fund safeguards 

the indisputable and mature claims of an inves-

tor when the Bank or an investment fi rm cannot 

pay the claims of investors within a specifi ed 

time limit due to other than temporary insolven-

cy. The Compensation Fund will not compensate 

losses due to fallen share prices or incorrect 

investment decisions. The Compensation Fund 

only pays compensation to non-professional in-

vestors.

The amount of compensation to be paid to one 

investor is 9/10 of the investor’s claim from one 

investment fi rm, and a maximum of EUR 20,000.

1.6.2 Deposit Guarantee Fund

The Bank is also a member of the Deposit Guar-

antee Fund, which has been established to pro-

vide security for bank customers. The purpose of 

the Deposit Guarantee Fund is to guarantee the 

depositors’ receivables from banks if a bank is 

unable to pay the funds to its depositors. Funds 

deposited in accounts within the customers’ 

deposit guarantee scheme are protected up to 

EUR 50.000, even though a bank is declared 

bankrupt or is otherwise in a state of insolvency. 

The Deposit Guarantee Fund does not compen-

sate any funds deposited in a customer funds 

account referred to in the Securities Markets 

Act and held with a bank or an investment fi rm. 

The Deposit Guarantee fund does not compen-

sate certain funds deposited in accounts used 

for investment operations or custody and man-

agement services if the account cannot be used 

for any other purpose according to the agree-

ment made with the bank or investment fi rm.

Deposited funds and funds not yet credited to 

the account are subject to compensation from 

either the Deposit Guarantee Fund or the Inves-

tors’ Compensation Fund. The same funds are 

not subject to compensation from both funds.

1.7 Operating principles for a reliable adminis-

tration

When a customer is engaged in transactions 

with the Bank it may be found that the Bank, its 

staff or another customer has signifi cant inter-

ests, relationships or arrangements related to 

the concerned fi nancial instrument, business 

transactions or services that are in confl ict with 

the customer’s interests.

The Bank has confi rmed the general operational 

principles in order to avoid and manage confl icts 

of interest. The operational principles describe 
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the methods the Bank follows and maintains to 

prevent confl icts of interest from damaging the 

interests of its customers. These methods con-

cerning the Bank’s organisation and administra-

tive arrangements include arrangements related 

to the separation of functions, supervision of em-

ployees and exchange of information.

Under certain conditions the Bank can only guar-

antee the appropriate management of confl icts 

of interest and the fair treatment of all parties by 

not engaging in transactions with the customer. 

In this case, the Bank is not liable to notify the 

customer of the reason for this procedure or 

provide the customer with any other related 

information.

If requested, the Bank will provide more informa-

tion on the operational principles applied to con-

fl icts of interest. The request must be presented 

in writing and sent to Sampo Bank plc / Group 

Legal and Compliance / P.O. Box 1565, FI-00075 

Sampo Bank.

2 General description of 

fi nancial instruments, 

investment services and 

their fi nancial risks

2.1 General

The acquisition of fi nancial instruments always in-

volves a fi nancial risk. The targeted return may 

not be achieved, or the investor may even lose the 

invested capital in part or in full. The customer 

should familiarize himself with the investment 

market, different investment options and different 

investment services before starting to make 

investments. Because customers are always 

responsible for the fi nancial and tax consequenc-

es of their investment decisions, the selected 

investment services, their actions and orders 

related to fi nancial instruments, the customers 

must study the investment services as well as the 

features, risks and taxation of the fi nancial instru-

ment before making a decision. Before using the 

services, customers should study the terms and 

conditions of the investment services and fi nan-

cial instruments in order to identify their respon-

sibilities and liabilities and those of the Bank. 

When making decisions, customers must always 

base their decisions on their own assessment of 

the investment services, investment object and 

the risks related to the investment decision.

The investment-related risk can be reduced by 

dividing investments because the value fl uctua-

tions of different property types even each other 

out as the market situation changes. The division 

of investments is called diversifi cation or asset 

allocation.

Even though, in certain situations, the Bank has 

assessed the appropriateness or suitability of the 

fi nancial instrument or investment service for a 

customer, the customer is solely responsible for 

the fi nancial and tax consequences of his/her 

investment decisions, operations and orders con-

cerning fi nancial instruments, and is not entitled 

to receive compensation for any resulting damage 

or losses from the Bank. The customer is also 

responsible for using or not using the recom-

mended services and fi nancial instruments that 

are assessed to be appropriate and/or suitable.

The most common fi nancial instruments, invest-

ment services provided by the Bank and related 

fi nancial risks are described below. The general 

description presents the character of each fi nan-

cial instrument type or investment service and 

the most typical risks. More detailed descriptions 

can be found in the terms and conditions of fi nan-

cial instruments and investment services as well 

as in product-specifi c brochures relating thereto.

2.2 General description of fi nancial instruments

2.2.1 Shares

In a limited company the assets invested by the 

owners in the company form the share capital, 

which is divided into portions of equal value – 

shares. Shareholders are the company’s owners 

having the power of decision in general meetings 

and the right to possible dividends and subscrip-

tion of new shares in a share issue. The return 

on shares consists of the dividend and a possible 

increase in value. Companies generally pay divi-

dends in the spring. The increase or decrease in 

the value of shares is realised once an investor 

sells his/her shares.

In comparison to other asset types, strong value 

fl uctuation is a characteristic of shares. Those 

investing in individual shares must have time 

and interest to follow the companies and the gen-

eral economy. Shares are risky investment 

objects but the potential for return is also con-

siderable. The signifi cant factor in share invest-

ments is obtaining information about the invest-

ment object because the return development of 

an individual company’s share in the long-term 

depends on the company’s business results. In 

addition, the general development of the equity 

markets may have an infl uence on the value of an 

individual share. When investing in shares it is 

possible that the targeted return is not achieved 

and the invested capital can be lost. The equity 

market risk should be controlled by diversifying 

investments over several different shares. In 

addition, investors should also diversify their 

risks by making investments also in the debt 

instrument market.

The ownership of and trading in foreign shares 

may involve taxation-related, legal, fi nancial, polit-

ical and other unforeseen risks deviating from 

investments in Finnish securities that are com-

pletely the customers’ responsibility. In addition, 

share investments made outside the euro-zone 

always include an exchange rate risk. 

2.2.2 Mutual funds

In mutual funds customer assets are collected 

and invested in several different investment 

objects that form a fund. Mutual funds are man-

aged by investment business professionals who 

are responsible that funds are invested in invest-

ment objects defi ned by the rules of funds. A 

mutual fund consists of fund units. A fund saver 

purchases units in a mutual fund, thus becoming 

a unit holder in the fund. Unit holders own the 

assets of the mutual fund. The value of fund units 

at the purchase moment determines the number 

of units that can be acquired with a certain 

amount of euros.
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Fund saving, as any other investments, involves 

a risk. Of all investment markets, the money mar-

ket includes the smallest targeted return and 

risks (money market funds) and the largest 

return and risks are in the equity market (equity 

funds). Even small amounts can be invested in 

mutual funds and the investment is always diver-

sifi ed over a number of different securities. The 

simplifi ed prospectus of each mutual fund de-

scribes the features and risks related to the 

mutual fund. Customers should study the mutual 

fund’s rules, simplifi ed prospectus and price list 

before engaging in mutual fund investments.

2.2.3 Bond loans

Bonds are debt instruments issued by the state, 

municipalities, banks and other fi nancial compa-

nies as well as corporations and other entities 

through which the issuer borrows money from 

the public for a long term, usually for at least two 

years. 

Traditional bonds are suitable for investors who 

appreciate security and regular payments of 

interest. The principal is repaid in full according 

to the terms of the bonds. The bond’s interest 

can be fi xed or linked to a fl oating reference rate, 

and it is paid at least annually. The interest on 

bonds with fl oating interest rates is generally 

paid at intervals of three or six months.

Traditional bonds do not generally contain any 

collateral. If the ranking of  the bond is lower than 

that of the issuer’s other commitments, the 

bonds are called de-bentures. Due to their great-

er risk, the return on a de-benture is better than 

on the same issuer’s senior bonds.

The determination of return on index loans is 

defi ned in the loan-specifi c terms of each individ-

ual bond. The return depends on the develop-

ment of the underlying instrument, which may be 

share or share basket, share index or index bas-

ket, mutual fund, interest, currency, currency 

basket or currency index, price of raw material 

or commodity, infl ation, conduct on debt of a de-

fi ned reference debtor (so called credit linked 

note), a combination of those stated above or any 

other instrument defi ned in detail in the loan-spe-

cifi c terms. The value of the underlying instru-

ment may increase or decrease during the term 

of the bonds. The past development of an under-

lying instrument is not a guarantee of future 

returns. Investors must also pay attention to oth-

er factors possibly affecting the return on the se-

curities stated in the loan-specifi c terms, such 

as the interest calculation basis and participa-

tion factors. The amount of return can also be 

infl uenced by the issue price and any subscrip-

tion fees to be collected. The risks related to an 

individual loan are stated in the loan-specifi c 

terms. A principal-guaranteed index loan, in 

which the repayment of the principal depends 

only on the issuer’s solvency, is a good form of 

investment for customers who appreciate 

secured principal but are willing to take limited 

risks in order to achieve the possibility of better 

return.

The risks related to bond investments, as well as 

to all debt instrument investments, include cred-

it risk, interest or other market risk and currency 

risk. Credit risk is realised if the debtor is unable 

to fulfi l his/her payment obligation pertaining to 

the bond terms. Interest or other market risk 

stands for a risk related to the reduction of the 

investment’s value when the general interest 

rate level increases, or the value of the index to 

which the return on the bonds is linked develops 

unfavourably compared to the expectations. If 

the currency of the bonds is other than euro, a 

currency risk is present for Finnish investors.

2.2.4 Warrants

A warrant is a security the value of which is 

determined on the basis of its underlying instru-

ment (e.g. share or index). The holder of the war-

rant attempts to utilise changes in the value of 

shares using a derivative security similar to an 

option without owning the shares that are the 

underlying instruments. Depending on the terms, 

a warrant provides its holder with the right to 

receive a cash payment to be paid on the basis of 

the value development of the warrant’s target, or 

purchase or sell the underlying share relating to 

the warrant at a defi ned price. Warrants can be 

traded in a stock exchange throughout the valid-

ity of the warrant. Even though the nominal exer-

cise period of warrants can be long, even 1-2 

years, warrants are generally invested in for only 

a few days or months. On the basis of the war-

rant, the holders have no rights to the under-

lying instrument company, such as dividends. 

Investors should follow the value development of 

war-rants during their period of validity. When 

investing in warrants it is possible that the tar-

geted return is not achieved and the invested 

capital can be lost.

2.2.5 Derivatives

A derivative contract is a fi nancial instrument the 

value of which is determined on the basis of the 

underlying instrument. Derivative contracts 

include options, forward contracts, interest and 

currency exchange agreements and related 

options and/or the combinations of these and/or 

other similar agreements. Derivative contracts 

are aimed at hedging from against changes in the 

value of the underlying instrument or benefi ting 

from such changes. The underlying instrument 

may be currency, security, interest, return, anoth-

er derivative agreement, index, commodity, credit 

risk, other underlying instrument or a combina-

tion of dif-ferent underlying instruments. The 

terms of derivative contracts vary. Whether the 

derivative contract is settled by physical transfer 

of the underlying instrument or crediting the net 

value depends on the terms of the derivative con-

tract. Derivative contracts can be traded in the 

regulated markets and/or multilateral trading 

systems. Setting collateral is a requirement for 

exchange-traded derivatives trading. The collat-

eral requirement is based on the rules of the rel-

evant exchange and is calculated daily from the 

customer’s open derivative position. If the collat-

eral requirement increases, the customer must 

provide additional collateral. The Bank may 

require collateral also for transactions other than 

exchange-traded derivatives trading.

In addition to changes in the value of the underly-

ing instrument, i.e. the market risk, the factors 

infl uencing the value of the derivative contracts 

and the amount, timing and execution of the pay-

ment obligations of the counterparties include 

market events, general economical and political 
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factors and changes in legislation. Derivative con-

tracts include a risk of delayed pay-ments and 

credit losses due to the insolvency of the counter-

parties. Before concluding an individual deriva-

tive contract, a counterparty must study the 

terms and features of the derivative contract, 

resulting obliga-tions, rights and other conse-

quences.

The risks related to derivative contracts are not 

described in full in this notifi cation. If required, a 

counterparty must contact an independent expert 

in order to assess the risks of derivative con-

tracts.

2.2.6 Money market products

Money market products include commercial 

paper,  money market investments and treasury 

bills of the state. The investment period of money 

market products varies from overnight invest-

ments to investments for a maximum of one 

year. Commercial papers are debt instruments 

issued by banks, corporations and municipali-

ties. The treasury bills of the state are debt 

instruments issued by the Republic of Finland for 

1-12 months. Money market products include a 

risk of delayed payments and credit losses due 

to the insolvency of the issuers.

2.3 General description of the investment serv-

ices

2.3.1 Stockbrokerage services

The Bank provides its customers with stockbrok-

erage services (reception, transmission and exe-

cution of or-ders) in Finnish and foreign securi-

ties and other fi nancial instruments. The Bank 

receives and transmits customers’ orders con-

cerning fi nancial instruments and executes 

orders on behalf of the customers.

Fees are collected for brokerage services. The 

amount of the fee is infl uenced by the method of 

transaction selected by the customer and the 

market place used to carry out the order. The 

current fees are available in the price list for the 

brokerage services. With regard to mutual funds 

administered by the Fund Management Compa-

ny, the current fees are stated in the simplifi ed 

prospectuses and in the price list relating to the 

mutual funds.

2.3.2 Investment advice and asset manage-

ment

When offering investment products the Bank 

may provide its customers with individual rec-

ommendations concerning specifi c fi nancial 

instruments i.e. investment advice according to 

the Act on Investment Firms). However, a gener-

al presentation of the investment products 

offered by the Bank to the customer or the 

release of a general recommendation aimed at 

the public and published by the Bank through its 

distribution channels or the mass media do not 

constitute individual recommendations. The 

reception, transmission or execution of orders 

given by customers do not constitute individual 

recommendations.

The Bank may provide its customers with asset 

management as defi ned in the Act on Investment 

Firms). Asset management stands for the man-

agement of fi nancial instruments in accordance 

with the agreement made with the customer so 

that the power of decision over investments is 

given in full or in part to the recipient of the order, 

i.e. the asset manager.

Fees are collected for the asset management 

services. The fees are usually based on the value 

of assets under management, the number of 

trades, returns or a combination of these. The 

current fees are stated in agreements and price 

lists.

3 Categorisation of 

investor customers

According to the Securities Markets Act, a stock-

broker must notify customers of their categorisa-

tion as a non-professional customer, professional 

customer or an eligible counterparty. The classifi -

cation is based directly to the legislation and the 

Securities Markets Act includes detailed provi-

sions on the factors affecting the categorisation. 

The customer categorisation has an infl uence on 

the extent of the investor protection and the 

applicable conduct of business rules.

All conduct of business rules related to the inves-

tor protection do not apply to professional cus-

tomers and they do not have the right for com-

pensation to be paid by the Investors’ Compensa-

tion Fund. Non-professional customers are within 

the protection of the Investors’ Compensation 

Fund. As an investor the customer is categorised 

as a non-professional customer unless another 

classifi cation is notifi ed. 

Professional customers include:

the State, State Treasury, a municipality or any • 

similar entity,

banks, fund management companies, insur-• 

ance companies or other institutional investors 

subject to authority supervision,

a company that meets at least two of the fol-• 

lowing requirements on the basis of its fi nancial 

statement from the previous full fi scal period:

the fi nal balance sheet total is at least EUR  −
20,000,000

net turnover is at least EUR 40,000,000 −
the company’s own funds are at least EUR  −
2,000,000

an institutional investor whose principal busi-• 

ness is investing in fi nancial instruments.

Professional customers are responsible for noti-

fying the Bank of any changes that may affect the 

categorisation.

Non-professional customers may request chang-

ing their categorisation into professional custom-

ers in writing if the Bank has assessed that the 

non-professional customer has the capability for 

making independent investment decisions and 

understands the related risks and the customer 

fulfi ls at least two of the following requirements:

the customer has carried out signifi cantly large • 

transactions in the relevant market at an aver-

age frequency of  ten times per quarter during 

the previous four quarters.

the value of the customer’s investment port-• 

folio is more than EUR 500,000.

the customer works or has worked for at least • 

one year in the fi nancial sector in a professional 

position that requires knowledge of planned 

transactions and services.
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In addition, a professional customer can be treat-

ed as a non-professional customer, if so request-

ed. A customer classifi ed as an eligible counter-

party may request to be treated as a professional 

or non-professional customer. The request for 

the change in the categorisation must be issued 

in writing. A changed categorisation may have an 

effect on the investor protection and the appli-

cation of the conduct of business rules. The Bank 

considers changing a categorisation on a case-

specifi c basis.

More information about the customer categori-

sation criteria is available at www.sampopankki.fi .

4 Order execution policy

This policy sets out the overall principles the 

Bank follows as a securities dealer when execut-

ing orders of its customers. 

The policy does not apply if the customer has 

been categorised as an “eligible counterparty” or 

is a “professional client” and the Bank quote a 

price for its own account or negotiate terms 

directly with the customer in respect of transac-

tions where the Bank acts as principal. The rea-

son is that in those cases the Bank does not car-

ry out an order on the customer’s behalf.

Moreover, the policy does not apply to:

issues and redemptions of mutual fund units • 

or collective investment undertakings

share issues and repurchases • 

acquisition offers to shareholders.• 

4.1 Best execution

When the customer asks the Bank to buy or sell 

fi nancial instruments, the Bank will take all rea-

sonable steps to achieve the best possible result 

for you in the circumstances – this is what is 

meant by “best execution”.

If the instructions given by the customer limit the 

Bank’s possibility of choosing the execution ven-

ue or the time or price of the trade, it may be 

impossible for the Bank to carry out the custom-

er’s order in full or in part in accordance with the 

principles stated in this policy.

4.2 Basis of assessment

When choosing how to process the customer’s 

order to ensure best execution, we take various 

factors into consideration, such as:

price and expenses (total consideration)• 

speed• 

likelihood of execution and settlement• 

type and scope of the order, and• 

other relevant elements.• 

The prioritisation of these factors varies, 

depending on:

whether the customer is a non-professional or • 

professional customer

current market conditions• 

the size and nature of the order• 

the specifi c security or other fi nancial instru-• 

ment that the order concerns

the relevant execution venues.• 

In most cases, price and costs will be the essen-

tial factors. Accordingly, the total consideration 

is decisive for achieving best execution – unless 

the purpose of the execution of the order implies 

that the Bank should prioritise other elements.

To serve interests of the customer, the Bank 

may, for example, postpone the execution of the 

order or at-tempt to carry it out in tranches as a 

consequence of the specifi c instructions of the 

customer, the size or nature of the order or mar-

ket conditions in general.

4.3 Execution venues

The Bank chooses the execution venues where, 

according to the Bank’s ongoing assessment 

from time to time, best execution is most likely to 

be achieved. These execution venues will not 

always offer the most favourable prices. But the 

customer’s order will always be carried out in 

accordance with the principles of this policy.

The Bank chooses execution venues not only 

with a view to executing trades but also with a 

view to obtaining price information. The Bank 

uses this information when customers trade 

directly with the Bank.

The choice of execution venue is based on liquid-

ity and effi cient pricing, costs and likelihood of 

order execution. If a fi nancial instrument is listed 

for trading at several execution venues, the Bank 

normally chooses the venue that generally has 

the highest liquidity.

The Bank uses business partners that, in the 

Bank’s opinion, are able to execute orders in 

accordance with the Bank’s best execution obli-

gation. The business partners have also been 

selected because the Bank believes that they will 

be able to achieve a result at least matching the 

result that the Bank could reasonably expect to 

obtain through other business partners.

The Bank uses one or several of the following 

overall execution venues:

execution on regulated markets and other • 

market Trades may be made through the 

Bank’s own membership or via a business 

partner 

execution outside regulated markets and other • 

markets. The Bank may carry out the order 

acting as principal (including under the rules 

on systematic internalisation) or through a 

business partner.

The List of execution venues can be found at 

www.sampopankki.fi .

4.4 Execution of orders

The Bank executes orders as quickly as possible 

and in the sequence in which they arrive. 

Orders may be aggregated and executed in one 

or several tranches if, due to demand conditions, 

several orders may be settled at an average 

price that we consider generally favourable. 

Hence, aggregation may in some cases work to 

the disadvantage of a particular order.  

When executed, aggregated orders will, to the 

extent possible, be allocated to customers on the 

trade date at the calculated average price. If 

aggregated orders can be executed only in part, 

the Bank allocates the executed part to the par-

ticipants in proportion to the size and conditions 



12 | INVESTOR NOTIFICATION INVESTOR NOTIFICATION | 13

of their orders. Allocation to the Bank will be 

made only if all the orders of participating cus-

tomers are satisfi ed in full.

4.4.1 Equities, etc.

The execution of orders in respect of equities, 

stand-ardised derivatives (such as options and 

futures) and units of collective investment 

schemes and mutual funds which are listed for 

trading on a regulated or other market and are 

also traded outside that market is subject to the 

following conditions.

When executing orders the Bank may:

promptly place the order at the execution ven-• 

ue. Execution is subject to the rules applied on 

the relevant market. Orders can be executed 

only if they match opposite bids or offers. How-

ever, if an order cannot be matched in full, par-

tial execution will often be possible

wait before placing the order, or place it suc-• 

cessively in tranches. The Bank may wait if it 

fi nds that, because of market conditions, liquid-

ity or the size or nature of the order, this is the 

most favourable solution for the customer

combine orders and subsequently place the • 

aggregated order on the relevant market. The 

Bank aggregates orders if it fi nds that, because 

of market conditions, liquidity or the size or 

nature of the order, this is the most favourable 

solution for the customer 

act as principal, trading at a price refl ecting • 

the market price

place the order through a business partner • 

with whom the Bank has an agreement. Usu-

ally, the business partner decides how the 

order will be executed.

4.4.2 Special fi nancial instruments

When executing orders in respect of fi nancial 

instruments which are not listed for trading on 

regulated or other markets, and which are not 

negotiated through issues, redemptions and 

repurchases, the Bank will act as buyer or seller. 

The Bank’s prices match the prices which it can 

obtain, taking into account the time, volume and 

trading conditions.

The Bank determines the price of units of collec-

tive investment schemes and mutual funds on 

the basis of information from the issuer on net 

asset value and on the basis of available market 

data on trading prices.

4.4.3 Bonds / Fixed income

Bond trades are normally executed with the 

Bank acting as a buyer or seller.

The Bank differentiate between orders regard-

ing bonds for which the Bank quotes bid and 

offer prices, and bond orders that the Bank exe-

cutes on the basis of prices obtained from busi-

ness partners quoting prices for the relevant 

bonds. In both cases, the Bank trades as princi-

pal.

Bond pricing is based on models used to fore-

cast yield curve and development trends. 

Through international, generally recognised 

information systems, the Bank has access to 

price information from major market makers.

4.4.4 Derivatives trading (the Bank as 

counterparty)

This section is relevant only if a customer has or 

wants to have a master agreement with the 

Bank about trading in derivatives.

When a customer buys or sells derivatives with 

the Bank as counterparty, the price of the trans-

action will normally be based on current market 

prices.

The price will be calculated on the basis of:

external reference prices from recognised • 

operators in the relevant markets, information 

providers, business partners and others, or

the Bank’s internal reference price based on • 

prices, interest and foreign exchange rates, 

yield curves, volatility, yield and price spreads, 

correlation and supply and demand.

In both cases the following factors are also taken 

into account:

information about the issuer of the underlying • 

fi nancial instrument

relevant information about the market in ques-• 

tion

the complexity of the transactions • 

the liquidity in the market for the relevant type • 

of derivative trade 

settlement risks• 

the issuer’s creditworthiness• 

the Bank’s cost of capital in connection with • 

the derivative trade 

the costs incurred during the life of the trans-• 

action, including fi xing, event and market value 

reporting.

4.5 Monitoring, evaluation and changes

The Bank monitors and evaluates the effective-

ness of this policy and the measures taken to com-

ply with it. If necessary, we will amend the policy.

The Bank also assesses, on an ongoing basis, 

whether the execution venues and business part-

ners that the Bank has chosen to ensure best exe-

cution continue to meet our standards. If not, we 

will make the necessary changes.

Any amendments to our order execution policy 

will be published on the Bank’s Web site at 

www.sampopankki.fi .

5 Information about 

customer funds 

and their custody

5.1. Domestic fi nancial instruments

The customer’s domestic book-entries and phys-

ical securities are stored separately from the 

Bank’s securities. Fees are collected for the safe 

custody. The current fees are stated in the price 

list for the brokerage services.

5.2. Foreign fi nancial instruments

The Bank stores foreign fi nancial instruments 

separately from the Bank’s assets in the custody 

of a third party selected by the Bank, i.e. subcus-

todian. The customers’ fi nancial instruments are 

stored in a joint account and are registered in 

the name of the Bank or sub-custodian in accord-

ance with the general practices. The participa-
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tion of a single shareholder in the general meet-

ing of a foreign company is not therefore gener-

ally possible. The custody in a joint account 

contains a risk that the customers’ book-entries 

are commingled with the assets of the sub-cus-

todian or other investors.

The ownership and trading in foreign securities 

may involve taxation-related, legal, fi nancial, polit-

ical and other unforeseen risks deviating from 

investments in Finnish securities that are com-

pletely the customers’ responsibility. If the home 

country of a fi nancial instrument, and thus the 

domicile of the sub-custodian, is outside the 

European Economic Area (EEA), the customer’s 

rights to the fi nancial instrument may differ. In 

addition, the damage caused by the sub-custodi-

an’s in-solvency is born solely by the customer.

The bank is only responsible for selecting the 

sub-custodians used carefully and thoroughly 

monitoring their operations. The Bank’s respon-

sibility for the actions and negligence of a third 

party is determined according to Finnish law.

6 The Bank’s right of lien 

and retention over the 

customer’s investment 

products and moneys

On the basis of the agreement terms related to 

an investment product, the Bank may have the 

right of lien and retention over the customer’s 

investment property in order to cover the Bank’s 

claims. With regard to the Bank’s claims, the 

Bank has the offsetting right over the funds in 

the customer’s money account, unless other-

wise agreed upon in writing or prescribed by law.

7 Information about 

recording and storing 

telephone calls

The Bank has the right to record and store any 

phone calls with the customer. In addition, the 

Bank has the right to use the recorded calls for 

verifying orders, developing its customer serv-

ice, risk management purposes and as evidence 

in the settlement of any disputes.

8 Taxation of fi nancial 

instruments

8.1 Nature of the notifi cation and limitation of 

responsibility

The following section describes the taxation of 

fi nancial instruments at a general level when the 

investor is a consumer customer and generally 

liable to taxation in Finland (a physical person). 

More information on taxation can be found from 

product-specifi c brochures for each fi nancial 

instrument, such as the simplifi ed prospectus of 

a mutual fund. This notifi cation is not a part of 

the agreement between the Bank and the cus-

tomer and the notifi cation is not intended to con-

stitute advice on taxation. The purpose of the 

notifi cation is to bring the investor’s attention to 

the fact that the ownership of fi nancial instru-

ments has tax consequences. The purpose is 

also to encourage investors to independently 

obtain necessary additional information before 

making an investment decision. This notifi cation 

is based on the tax legislation as well as court 

and taxation practice valid as of 1 January 

2009. 

The Bank is not responsible for potential chang-

es in taxation legislation, court practice or taxa-

tion practice, or their inclusion in this notifi ca-

tion. Taxation treatment is determined based on 

the individual conditions of each customer and 

may be changed in the future.

8.2 Taxation of capital income

Dividends from listed companies, capital income 

divi-dends, interests received from abroad on 

bonds, certain other interests and capital gains, 

etc., are regarded as capital income. The rate 

applied to capital income is currently 28 per 

cent. For example, when an individual sells secu-

rities, he/she may have to pay capital income tax 

on the capital gain. Capital losses are deductible 

from capital gains in taxation, on certain condi-

tions. Capital income from abroad is taxable 

income in Finland, unless the applicable tax trea-

ty prevents taxation in Finland.

For individual taxpayers, 70 per cent of dividends 

received from a Finnish publicly listed company 

are regarded as taxable capital income and 30 

per cent as tax-exempt income. A company’s 

share is listed if it is subject to public trading or 

traded on another regulated market in Finland or 

elsewhere in the EEA, or traded on a regulated 

market supervised by the authorities outside the 

EEA. In addition, shares subject to multilateral 

trading in Finland or elsewhere in the EEA are 

listed, except if the share is traded by the com-

pany’s application or with its consent.

Dividends paid by Finnish companies other than 

listed companies are tax-exempt for individual 

tax payers up to an amount corresponding to 

nine per cent return on the net assets of the 

company. However, 70 per cent of such divi-

dends are regarded as taxable capital income 

and 30 per cent as tax-exempt income, insofar 

as the dividend exceeds the annual personal lim-

it of EUR 90,000. For dividends exceeding the 

nine per cent limit calculated based on the com-

pany’s net assets, 70 per cent are taxed as the 

individual taxpayer’s earned income according to 

the progressive tax scale, whereas the remain-

ing 30 per cent are tax-exempt.

A dividend from a company located in an EU 

State or a tax treaty state is usually taxed in the 

same way as a dividend from a corresponding 

Finnish company. However, if the dividend is 

received from a company that is not a company 

referred to in the “parent-subsidiary directive” 

(90/435/EC), or from a company located in a 

state with which Finland does not have a tax 

treaty applicable to taxation of dividend valid in 

the relevant tax year, the dividend is always in its 

entirety taxable as earned income for an individ-

ual taxpayer in Finland.

Interest on the capital of a co-operative and simi-

lar payments are tax-exempt up to EUR 1,500; 

70 per cent of the amount exceeding EUR 1,500 

is regarded as taxable capital income.
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The Bank is under an obligation to deduct with-

holding tax on certain capital income, such as 

dividends of Finnish publicly listed companies 

and interest on certain bonds. Income based on 

foreign securities may also be taxed abroad, in 

which case, in most cases, a foreign tax at 

source is withheld from the income in connec-

tion with its payment. Any tax at source paid 

abroad is taken into account in Finland when tax-

ation is carried out and is usually credited from 

the tax paid to Finland for the same income. How-

ever, foreign tax is usually credited at most up to 

the amount allowed according to the provisions 

of the tax treaty.

8.3 Return on bonds subject to interest income 

in the Income Tax Act

The Bank deducts tax at source on interest or 

index –linked compensation paid on bonds sub-

ject to Tax at Source Act relating to Interest 

Income (1341/1990) at the time of payment. 

The withholding tax rate is 28 per cent. The 

interest/index-linked compensation received and 

the tax deducted therefrom are not reported in 

the tax return. Accrued interest received when 

selling a bond (secondary market compensation) 

is nevertheless regarded as capital income 

instead of interest income subject to tax at 

source. The Bank deducts a preliminary with-

holding tax on the secondary market compensa-

tion. Information concerning secondary market 

compensation received from a bond is checked 

from the pre-fi lled tax return. If necessary, the 

infor-mation is corrected or supplemented and 

the tax return is returned to the Local Tax Offi ce. 

8.4 Transfer tax

Transfer tax is paid in connection with disposal 

for consideration of shares in Finnish compa-

nies, similar equity securities and securities 

entitling to their subscription. However, transfer 

tax is not generally paid if the disposal takes 

place against fi xed purchase price paid in cash 

and the security is subject to regular trading to 

which the public has access (1) in public trading 

or other regulated market in Finland or else-

where in the EEA, (2) in a regulated market 

supervised by the authorities in a State outside 

the EEA that has approved a general agreement 

concerning mutual assistance in tax affairs or 

(3) in multilateral trading in Finland or elsewhere 

in the EEA, except where the share is not a book-

entry security or it is being traded without the 

company’s application or its consent. The exemp-

tion from transfer tax requires that the disposal 

takes place through a broker or that the broker 

is a party to the disposal or the transferee is an 

eligible trading party in the market in which the 

disposal takes place. It is usually the buyer that 

is liable to pay the transfer tax in connection with 

sale or other disposal for consideration of Finn-

ish securities that fall within the scope of trans-

fer tax. No transfer tax is paid in connection with 

issue and subscription of new shares.

The buyer or the seller may also be under an 

obligation to pay local transfer taxes related to 

the trading abroad in securities of foreign com-

panies, depending on the provisions of the coun-

try in question. The Bank charges the eventual 

local tax to be paid on transactions in foreign 

securities in a foreign stock exchange from the 

customer when debiting the purchase price or 

the fees related to trading.

8.5 Fees related to the book-entry account and 

foreign safe custody

The cost incurred by the management or custo-

dy of securities, book entries and other similar 

assets, such as book-entry account fees, are only 

deductible in taxation for the part exceeding  

EUR 50. The Bank will notify the tax authorities 

of the account management fees for the book-

entry account and custody of foreign securities 

and the account transfer fees for book-entries 

and securities paid by the customer during the 

tax year.

8.6 Additional information

More information is available on the Tax Admin-

istration’s website (www.vero.fi ). Additional infor-

mation is also available from the local tax offi ces.
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